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Abstract
Vadakk eveetil Alexander Thomas, M.
South Dakota State University,

s.

1974

Advi sor� Ben c. Markland

This study attempted to d etermine the'pattern of news diffusion
of Vice Presid ent Spiro Agnew's resignation October

10, 1973,

among

the students of South Dakota State University, Bro okings.
The study was conducted by using a five-percent simple random
s ample of SDSU stud ents.

A questionnaire, which a sked the

224

res pondents the first source of information, the time of h earing the
news, location of hearing the news, if they had told the news to
anyone else after hearing it, and if they had sought further information from any source, is the basis for this study.
The mo st important finding from this study wa s that when the
event had "extraordinary significance, " interpersonal s ource became
the most important f irst source of information, f ollowed by tel evision
and radio, in ord er.

News papers became the l east important first

s ource.
_One conclus ion was that as interpersonal communication became
important due to the "extraordinary significance " of the event, the
rol e of f emales in interpersonal communication al so became dominant.
It was found that more females had interpersonal
iii

source

a s the first

sourc e of information ; more females told someon e else after hearing
it from the first sourc e, an d thus ac tivated the word-of-mouth
c ommunic ation c hannels;

an d more females sought further information

from in terpersonal sourc es.

A

brief review of fifteen importan t news diffusion studies

con duc ted in the Un ited S tates is also in cluded.
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C HA PTER I

INTRODUC TION

It has be e n found that ne ws diffusion in any gi ve n c ommunity
follows a c e rtain patte rn de pe nding on the "ne ws value " of the e ve nt,
and the time of its occu rre nc e !

In the last thre e d e c ade s, many in

ve stigations of ne ws diffusion have be e n c onduc te d in a varie ty of
se ttings, and in re gard to various type s of e ve nts.

Th e study of

ne ws diffusion c ompri se s not only the fie ld of mass c onmn.mic ations,
but also psyc hology, soc iology and spe e c h.
S tate me nt of the Proble m
In this re se arc h stu dy, the author is trying to de te rmine the
patte rn of ne ws diffusion of Vic e Pre side nt S piro A gne w's re signation
on Oc tobe r

10, 1973,

among th e stude nts of S outh D ak ota S tate

Unive rsity, Brookings.
study are :

(1)

The major re se arc h que stions propose d in th is

How the stude nts c ame to k now about the re signation of

A gne w? What was the ir first sourc e of information about the e ve nt?

(2)

How did the y s.e ek furthe r information on the subjec t?

(J )

How

did the y spre ad the ne ws by word-of-mouth c ommunic ation with othe rs?

(4)

How the findings of this study c an be c ompare d with the .

c onc lusions drawn from othe r studie s of ne ws diffusion.
Be side s drawing ge ne ral c onc lusions, the .study will mak e
sugge stions for furthe r re se arc h.

Th e SDSU study in this pape r is

pre c eded by a brie f re vie w of lite rature on

15

ne ws diffusion studie s

2

c onduc te d in the Unite d S tate s sinc e

1945

to provide background

information.
Need for the S tudy

Ne ws diffusion studie s throw ll'D.l.c h light on the c hanging trends
in the bas ic c ommunic ation the ories suc h as the two-ste p flow and
the role o f opinion leade rs.
With the adve nt of the so-c alle d c ommunic ation re volution, spark
ed by the deve lopme nt of the broadc ast media, a c onstant, ne ve r-e nding
.
de bate has s tarte d among the s tudents of mass· c ommunic ations on the
different role s of mass me dia ne ws bre ak e rs.

The industry of e ac h

me dia is vying with othe rs to e stablish its own supe riority as the
ve hic le of mass c ommunic ation, because of the c ommerc ial importanc e
involve d.

So, the study of ne ws diffus ion is bec oming inc re asingly

important.
Limitations of the S tudy
This paper is not inte nde d to be an all-inc lusive study of ne ws
diffusion.

The s ourc e s of information in this study are drawn only

from S outh Dak ota S tate Unive rsity librarie s.

The s urve y is c onduc ted

only among the stude nts of S outh Dakota S tate Unive rsity.
The te le phone surve y use d in this stutj.y was c onduc te d by the
stude nts of the Journalism and Mass C omnru.nic ation De p�rtme nt of
S outh Dak ota S tate U nive rsity, who had no pre vious e xpe rie nc e or
training in opinion poll intervie wing.

Also, the questionnaire that

served as the bas is for this study was not pre-tested.

The demographic details were not taken into account for the
study, as it wa s a s sumed that the students of SDSU are s omewhat

·

homogeneous in demographic and socio-economic catego rie s.
The review of literature in this paper deals with investigations
conducted only in the United States, as the SDSU study is to be
interpreted in terms of the American social environment.
So, it cannot be assumed that the conclusions r eached in this
s tudy will apply to all situations and cas e studi e s in news diffusion.·
Neverthele s s, it is reas onable to assume that the co nclusions reached
here will be indicative of the general trends in news diff'usion.
Definition of Terms
News Diffus io n
News diffusion is defined as the proce s s by which the news of
any given event is disseminated in any given community.

It has been

found that th e process of news diffusion always follows certain
patterns .
Two-Step Flow
The two-step flow of comnru.nication is defined as the flow of
idea s from the formal media to the opinion leaders and from them to
the less active s ections of the population.

Qpinion

Leader

The opinion leader is the per son who exercis e s personal influence
on the les s active s ections of the population in the proces s of the
two-s tep flow of communication, and tries to convince oth ers of his

4

own opinions, or
opinions.

a

person who is sought out by others for his

5

CHAPTER II
REVIEW

OF LITERATURE

In this review of literature, ten articles on news diffusion,
published between 1945 and 1973 in

Amer ic an

So ciological Review,

Journali sm Quarterly , Publi c Opinion Quarterly and Quarterly Journal

of Spee ch are discussed, outlining the important news diffusion surveys conducted during a span of 28 years.

It presents the development

of news diffusion studies and their findings in chronological order,
showing various trends, and a brief summary.
Development of News Ilif.fu.sion Studies and Their Findings

One of the first known studies of news diffusion was conducted by
Miller (1945) on the death of President Franklin D. Roosevelt.

The

President died on April 12, 1945, at 3:35 p.m. (EST). In the survey
conducted among a sample of 143 students at Kent State University the
day after Roosevelt's death, it was found that 112 students (85.31%)
came to know about the event by word-of-mouth, 16 by radio ( 11.1� ) ,
three by telephone (2.1%) and two by newspaper (l.� ) . The total
number of uninformed persons who were informed by persons of the
sample was 287. Miller interpreted the findings into four
generalizations:

1.

The rapidity of spread of news item from the time point
of announcement is directly related to the routines of
the people in the comm.mity and the availability of mass
conmnlni cati.on devices (p 691)
•

•
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2.

Radio speeds the spread of a news item by its swift
transmission to mass listeners which activates rapid
word-of-mouth communication lines (p. 692).

J.

Radio and newspapers serve the dual functi. ons of
informing and verifying news items (p. 6 93).

4.

The mass spread of a news item occurs by deliberate
and casual social contacts (p. 693) .

Based on the findings of how and when the students heard about
the President's death, Miller (1945) drew five conclusions:

1.

Most·persons heard about the President's death by
word-of-mouth. Ea.ch person who heard by word-of
mouth told, on. the average, one person who had not
heard.

2.

Radio informants, though proportionately small, are
responsible for informing an average of seven persons,
thus activating word-of-mouth communication lines.

J.

These word-of-mouth conmru.nication lines reached out
by both deliberate and casual social contact.

4.

The radio, telephone and newspapers serve both as
informing and as confirming sources of news items.

5.

The time it takes for news to spread depends upon the
routines of daily association and the accessibility
to mass communication devices at the time of
announcement (p. 694).

Larsen and Hill (1953) conducted a study of news diffusion on the
death of Senator Robert

A.

Taft among the adult residents in a housing

project for faculty members of the University of Washington, Seattle,
and among the adult residents in a low-rent housing project located
near the industrial sector of Seattle. The event occurred on Friday,
July 31, 1953, at 7:30 a.m. (PST ) and the first news was broadcast
by 8 a.m.

7

Twenty-four hours after the first report of the event, the survey
was conducted in the facu.l ty commu.ni ty and 147 adults were interviewed.
The attempt was to interview the entire adult population, that is,

to

interview independently both the husband and the wife of each house
hold. Two-and-a-half days later the faculty-community-survey,
alternate dwelling units in the labor co:mmunity, were surveyed.
One hundred thirty-seven interviews were secured, obtaining, where
possible, independent information from both the ma.le and female adult
members of each household.
The Larsen and Hill Study (19.53) found that 88� of the faculty
community and 93% of the laboring-class knew about the event. Within
the faculty community men and women knew the news in almost equal
proportions, while slightly greater proportions of men knew the news
in the laboring-class community.

The differences in knowing by sex,

like the differences in knowing between co:mnninities ·as a whole, were
not statistically significant.

Significant difference did occur when

separate consideration was given to the whites and non-whites in the
laboring-class community: 99% of the whites and 86� of the non-whites
knew the event.

Thus, the whites in the laboring-class comnnmi ty were

the most informed group in both communities.
Radio was the most important single source of the news: 54>f, of
the faculty conmninity and 43% of the laboring community reported radio
as their initial source of tha news. Not only was radio most important
for both populations in general, but it was the most important initial

8

source for

all

sub-groups within those populations.

While the faculty

community, the females in both communities , and the non-whites in the
laboring community learned the news from radio in greater proportions
than their respective counterparts, the differences between these
groups were not statistically significant.
Television informed more P.eople of the news in the laboring
class community: 25% against 5% in the faculty co:mmu.ni ty, while more
people were informed via interpersonal comnunication in the faculty
community: 35% against 17% in the laboring-class community.

The

newspaper was referred to as th� initial source of news by 15% in the
laboring community and six percent in the faculty community.

In

interpreting the role of the newspaper as a minor initial news source
in this study, it rust be remembered that the event occurred at least
seven hours before any newspaper account became available to the
public.
It was aJ.so found that members of the faculty community in the
sample, on the average , talked with 2.9 persons about the event , while
it was three persons in the laboring-class community.
On the basis of the findings , Larsen and Hill ( 1953) concluded
that there was some indication that learning the news through inter
personal channels stimulated further interpersonal communication in
both communities to a greater extent than by mass media.

While the

two comnuni.ties were similar with respect to subsequent interpersonal
comnunication , the faculty community consulted secondary sources of

9

information to a greater extent than did the laboring-class
community.

Relatively similar patterns of reference behavior were

exhibited by males and females.

Non-whites were found to consult

more additional sources than whites , although the whites engaged in
interpersonal communication to a greater degree.
Comparing those findings with those of the Miller study of news
diffusion of President Roosevelt's death ( �liller , 1945) , Larsen and
Hill ( 1953) suggested that the degree of interpersonal communication
present was a function of the interest value of the given news event.
It was also indicated that the particular daily routine of the
population in question was one major factor in determining the
pattern of diffusion.

Accessibility to the media and social contacts

with other individuals was probably greatly influenced by this
routine.

This would suggest that news events of equal importance ,

but which were released at different times of the day would follow
,

different patterns in their diffusions.
They ( Larsen and Hill , 1953) further suggested that the degree to
which a population was informed of a given event was related to that
population's evaluation of the event.
Bogart ( 1950) investigated the diffusion of news concerning a
purely local event in a

prairie c ommunity of 25 ,OOO.

In the study,

was found that the newspaper and the radio played a more important
part than word-of-mouth in spreading the news of the event.

Sixty

percent of the respondents named the newspaper as the source of

it
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information, 48% mentioned radio and 21% mentioned conversation.

The

I

overlap in the percentage was due to the multiple use of media by
respondents.

The study also suggested that the news of the event

was not widely diffused to all social levels in the commu.nity.
Danielson ( 1956 ) studied the news diffusion pattern of President
Eisenhower's �nnouncement of his decision to

run

for a second term

among a sample of 129 residents of Palo Alto , California.

The survey

was held during the two days following the announcement at 7:52 a. m.
( PST ) on February 29 , 1956.

It was found that 39% of the respondents

got the first information of the announcement by radio , 27% by news
paper , 2(1,1, by interpersonal contact and l� by television.
Respondents were asked which media they used to get further
information about Eisenhower's decision.

The newspaper was reported

as a supplementary source by 86% of the respondents.
reported by 54% and radio by 46%.

Television was

The overlap in the percentage was due

to the nultiple use of media by respondents.
Based on those findings , Danielson ( 1956 ) suggested that radio
functi oned to get news quickly to many respondents, who later used
television and the newspaper for "filling in" purposes.

The findings

also indicated the presence of a single underlying dimension of
supplementary media use.

As communities became more heavily saturated

with television sets, and as old habits of the pre-TV era died or
chang ed, that. single dimension might emerge: if radio was used as a
supplementary source of information about an event , the television

11

and newspaper would also be used; if television was used, then the
newspaper would be used also; only the newspaper would be used alone
as a supplementary medium by any large number of people, and if
people did not use newspapers, they would be unlikely to use either
radio or television.

If the newspaper was not used, neither radio nor

television would be used.
Deutsclunann and Danielson ( 1960) reported an elaborate study of
the patterns of news diffusion of President Eisenhower's light stroke ·
in November, 1957, in Lansing, Michigan; Ex:plorer I satellite launching
in January, 1958, in Lansing, Madison, Wisco nsin, and Palo Alto,
California; Alaskan statehood �ews in June, 1958 , in Lansing and
Madison.

Altogether, six samples were obtained over three stories and

three communities.
In the survey of Eisenhower's stroke news in Lansing , it was
found that, in a sample of 205 persons, television was the most
important first source of information, accounting for 38%.
accounted for 32%, followed by the newspaper 18�.
source of conmunication accounted for 18%.

The radio

The interpersonal

That is, for 8� of the

sample, the mass media were the first source of information, and for
18%, it was interpersonal co:mnn.mication.
In the study of the Ex:plorer I satellite launching, conducted in
Lansing, Michigan, among a sample of 167 persons, it was found that
.
40t' of them first lmew about the event by television, 2CJI, by radio,
l� by newspaper and 2'Yf, by interpersonal comm.mi.cation.

That is,
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for 77% of the sample , the media were the first source of information
about the event , followed by interpersonal co:mnunication accounting
for 2J%.
Surveys were conducted in Madison and Palo Alto almost at the
same time for the E>cplorer I satellite launching.
In the survey in Madison �ong a sample of 12.5 for the E>cplorer
story, it was found that J6% first knew about the event through
television , followed by the radio , 2�; newspaper , 22% and inter
personal communication 1J%.

So , mass media were the first source for

In Palo Alto , for a sample of )8, television accounted for 61%,
followed by radio , 18%; newspaper , l ()J.b and interpersonal conmunication,
10% appro:x:i.mately.

That is , media were the first source for

approximately 9(){1, .
In the Alaska statehood study in Lansing , among a sample of 84,
it was found that J.3% first knew about the event by newspaper ,
followed by the radio , .32%; teleVision, 2of, and interpersonal contact
1.5%.

That is, mass media accounted for 8.5%·
In Madison , among a sample of 16.5, it was found that

approximately 41% first learned of the eve�t by newspaper , followed by
- television , J4%; radio , 2416 and interpersonal communication, 2'f,.

That

is , mass media accounted for nearly 98'f,.
From these findings , Deutschma.nn and Danielson (1960) concluded
that

the diffusion process was far more regular than they suspected.

lJ

Time of day, nature of society, and other factors did not seem to
alter the gross results very nnich.
about the same pattern.

The diffusion curves followed

It was also suggested that television played

a major role in delivering important news, and radio was still doing
a big news job.

Newspapers tended primarily to supplement the

broadcast reports.

On the matter of the two-step flow of

communication , Deutschmann and Danielson ( 1960 ) suggested:
l.

Initial mass media information on important events goes
directly to the people on the whole and is not relayed
to any great extent.

2.

People talk about important events they have learned
about from the media.

J.

At this state , opinion leaders , who have more
information , may do some relaying of information.
But , this is a supplementary relaying. When the
subject comes up , the informed leader contributes
the additional information he has on it--adding,
subtracting , correcting , confirming, etc. (p. 355).

They also concluded that the relay function was supplemental in
nature, probably took place at the same time as the reinforcement
function, and was ha.rd to distinguish from the latter.

Thus, it was

also urged that the Katz-Lazarsfeld two-step now hypothesis, as a
description of the ini ti.al information process, be applied to ma.ss
comnninication with caution and qualification.
Hill and Bonjean ( 1964 ) studied the news diffusion of President
Kennedy's assassination in Dallas, Texas, the place of the killing ,
in

a

sample of 212 residents , one week after the event.

was shot on November 22, 1964, at 12:JO

294437

�UlH

p.m.

The President

and the first news

DAKOTA STATE UNlVERSlTY

LIB�,��
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bulletin was released at 12:34 p.m.
It was found that the news spread through Dallas with great
rapidity.

Within one hour after the first news bulletin, 92. 8% of

the sample had heard about the event.

'lll.e pattern closely resembled

that reported by Miller ( 1945 ) in his study of the diffusion of"
Roosevelt's death.

The simil�rity of" those two patterns was

particularly striking because of the contrasts between the two
samples: the Dallas sample was the population of a metropolitan area,
while Miller's study ( 1945 ) was based on a sample of college students.
When contrasted with other studies of diffusion, the Dallas findings
suggested that the speed of the diffusion process was

a

function of

the ''news value" of the event rather than of the parti c:mlar
characteristics of the population being investigated.

Indeed, rank

ing the events of the percentage of respondents informed of the
event one hour after its initial release appeared.to Hill and
Bonj ean (1964 ) as a ranking of the events by their "news value":
( l ) Roosevelt's death and Kennedy's assassination, (2) launching of

Ex:plorer I, (J) Eisenhower's illness and (4) Alaskan statehood.
It was found that 57. 1% of the sample came to know a.bout
Kennedy's assassination through interpersonal communication, follow
ed by television, 25. 9% and radio , 17%.

Nobody mentioned the

_newspaper as the first source of information.

In the Miller in

vestigation ( 1945 ) of Roosevelt's death, 87.41f, of those informed
first heard of the President's death through interpersonal channels.

1.5

By contrast, in Deutschmann and l:anielson's study (1960) of the
announcement of Alaskan statehood, only 6% were first informed of
the event in that manner.
Again, Kennedy's assassination news diffusion findings were in
substantial agreement with Roosevelt's death news diffusion.

Inter

personal communication was the single most important source of initial
__

learning.

This was particularly striking given the differences be

tween the Dallas sample and Miller's (1945) sample, and the
differences in :media use during the time of Miller's study and the
Dallas study.

The television was not in use at the ti:me of Miller's

study of Roosevelt's death.

In short, the data indicated that the

importance of interpersonal communication as the initial source of
information was directly related to the "news value" of the event.
Thus, while the relay function of word-of-mouth communication might
be a minor matter in the case of events having low .or :moderate
"news value"; and for news of major importance, the two-step flow of
communication was of considerable significance.
It is also suggested that as the importance of interpersonal
communication increased, the importance of the newspaper as the
source of initial learning diminished.

Not only was interpersonal

communication found to be the single most important source of learning
of the event studied here, but it was as rapid as was learning from
the mass :media sources.

Of those learning through interpersonal

channels, 89.1% had been informed within an hour of the first news
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r el e ase .

On t he

basis of those findings,

Hill

and Bonjean

(1964) concluded:

1.

Diffusion rates may follow the same pattern for
stories of approximately e qual "ne ws value";
howe ver, different diffusion curve s are observed for
stories having se parate ne ws values.
The news value
of the eve nt appears to be a more important fac tor
than particular c harac teristic s of the samp le s in
determining diff'usion-rates.

2.

Television may play the major role in delivering
ne ws of ave rage importanc e, but inte rpe rsonal
c onmru.nication became the most important single
source for ne ws storie s of extraordinary
signific ance.

J.

The possibility that diffusion patterns may be
alte re d signific antly by the time of first ne ws
If the
re le ase ne eds to be inve stigate d furthe r.
news is released during working hours, the ex
posure patterns for males and females will differ
'
where the e ve nt is or great importance . The
existe nc e of suc h differe nces in c ases where news
of gre at impac t is rele ased during non-working
hours re mains to be de te rmined.

4.

Se x is re late d to source of first e xposure although
The
this may be primarily a function of location.
relation of oc cupational c lass to sourc e of first
exposure may· not be as pronounc ed as previously
In the case of e ve nts with high news value ,
reported.
s
the c lasse evide nc e conside rable similarity with
respec t to source of original exposure.

5.

Even during worldng hours, more people learn of the
news in a private home than in any other setting.
In this loc ation te le vision is the most fre quent
sourc e of first exposure; however, for e ve nts of
e xtraordinary importance , inte rpe rsonal comnru.nic ation
plays a major part in the diffusion proc ess re gard- ·
less of the loc ation of the individual ( p. 342).

Hill and Bonjean (1964)
regularity

of

the diffusion

also suggestec;l
proc ess, c ertain

that with respect to the
quali fications nust

be
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introduced .

Regular patterns had been observed but it appeared that

those patterns were influenced to a greater degree by the impact of
the news.

The direction of that influence, if not its magnitude,

could be suggested and while those suggestions were offered as
hypotheses, they were supported by the available data:
1.

The greater the news value of an event, the more
important will be interpersonal comnnmication
in the diffusion process.

2.

The greater the news value of the event, the
more rapid will be the diffusion process.

J.

The importance of the various media as sources
of information is in part a function of the
daily routines of individuals. When those
routines are interrupted by the occurrence of
a major news event, the importance of the
various media may be altered significantly.

4.

While certain socio-economic class differences
may exist with respect to media use, these
differences tend to be diminished in the case
of the diffusion of an event of major impact
( p. J42)
.

Greenberg (1964) interviewed a sample of 419 adults about the
news diffusion of President Kennedy's assassination in a northern
California city of about 200,000 population, over a four-day period
after the event.

The findings indicated: (1) almost nine in ten

heard of the shooting of the President prior to the announcement that
he had died ; ( 2) among those who heard of the shooting, two-thirds
heard within a half-hour; (J) location at the time of the shooting
dictated. the means by which adults heard of the events--those at
work were told primarily by others, those who were out were evenly
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divided between the mass media and personal sources as the first
:means of knowledge , those at home were informed primarily by radio
and television; (4) those informed by personal sources immediately
turned to radio and television for confirmation and additional
information; (5) those informed by personal sources were likely to
talk to a greater number of ot�er persons about the event.
Greenberg (1964) concluded that the study of the initial
diffusion of knowledge about the assassination of President Kennedy
and subsequent use of :mass media and interpersonal communication
channels did :more than replicate previous studies.
the event itself.

First, there was

Very few events disrupted normal patterns of daily

activity, changed work schedules , altered week-end· plans and brought
an entire nation, save the mass media , to a slow walk.
Second , all channels . of co:mnru.nication had a single focus�
There was a

maximum

ass assination.

opportunity to receive information about the

In previous studies of news diffu. sion, except in the

case of Roosevelt's death, competing events, competing messages, and
competing channels were present.

In the case of the Kennedy

assa ssination, only the physically isolated could avoid hearing of
the assassination on the day it occurred.

This saturation of the

communication channels created the ma.xi.nn.un opportunity for diffusion
of news to occur either by mass media or by interpersonal means.
particular event.
Third was the time element involved in that
Earlier studies, including the more general diffusion

of

influence,
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or of innovation , had been concerned with the events transpiring
over lTD.lch longer periods .

Diffusion of the knowledge of Kennedy's

assassination was a matter of minutes for most of the population.

In

that rapid flow of information about the day's events , personal
communication was far more critical in an initial and supplementary
manner than previous studies had indicated.
Greenberg (1964) suggested that together those factors es
tablished a set of conditions for that event that made it possible
to study . the relative role of mass media as a first source of in
formation without concern for the length of time of the diffusion
process or the availability·of information.

The natural con

siderations were sufficient for diffusion to occur either by word.
of-mouth or the mass media.

It was not necessary for one mode to

be paramount as a first source of information.

Although the

assassination was in one sense a ''limiting" case of the process of
diffusion of information--all comnn.ini cation systems were operating
optimally and immediately on a single event--knowledge of the process
under just such conditions was essential to the probing of more
general problems of diffusion.
Adams , M.l.llen and Wilson (1969) reported a study of news
diffu sion of a "minor" foreign affairs news event in the United
States .

On March 28, 1967, in a Papal Encyclical , Pope Paul announc

the Church's approval of government information programs in fa.m::i.l.y.
planning. The first word of the Encyclical reached the United States
ed
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at about 9 a.m. EST.

A sample of 2,646 adults in 13 cities were

interviewed on the diffusion of the news , during the next six days.
Adams , M.tl.len and Wilson ( 1960 ) in this study hypothesized
that:
1.

If an event is of little personal relevance and
has little emotional impact , but is covered by
the mass media, the message will diffuse to about
half the population.

2.

If an event , though covered by the mass medi a , is
of little personal relevance and has little
emotional appeal , interpersonal comnninication
will be minimal.

3.

Given an event of little significance to respon
dents , diffusion would tend to follow normal
media patterns, with some respondents learning
of the event on Day 1, some on Da.y 2, and with
little subsequent diffusion occurring.

4.

If an event deals with a subject of relevance
to a segment of the population, that segment
would be more apt to learn of the event than
would non-members of that segment.

5.

Those to whom the event has the most relevance
would be more apt to try to verify the report
than would those to whom the event is less
important.

6.

Those to whom the event is more relevant would
be more apt to tell others about the event
than would those to whom the event is less
relevant.

?.

Those to whom the event is most relevant would
be more apt to have someone tell them about the
event than would those to whom the event is
les s relevant.

8.

Respondents with foreknowledge of a significant
aspect of an event will be more apt to learn of
the event than those without such foreknowledge.
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9.

EKposure to reports of ·an event will vary according
to sex, age and education level of the respondent,
with more learners among males, younger persons
and those with higher educational levels than among
less-educated, older, female respondents (p. 546).

It was noted that the Papal Encyclical was a long-awaited one
and speculation that such an announcement would be ma.de was
frequently reported in early 1-966.
It was found that 55� of the sample had heard about the event
by the time they were interviewed.

The first source of information

was the mass media for 97. 8� and interpersonal channels for 2.2%.
On the basis of the above and other findings, Adams, Millen and
Wilson · (1969) concluded that their hypotheses were confirmed, with
education, age and sex as important variables, an::l the knowledge of
the event was most likely among better educated, younger and male
respondents.

Specifically, those to whom the event seemed most

personally relevant (Catholics) were more apt to have heard of the
event, to have attempted to verify the report, to have talked to
others about it, and to have others tell them abo'Q.t it, than were
those with other religious affiliations.
Levy (1969) reported the news diffusion of the assassination of
six political figures in the United States during the 1960•s.

The

events were the assassination of President Kennedy, Senator Robert
Kennedy,

Dr.

Martin Luther King, Jr., Medgar Evers, Malcolm

George Lincoln Rockwall.

X

and

Based on the data obtained from the National

Commission on the Causes and Prevention of Violence, polarized group

analysis was used for the study on a nationwide sample of 1, 200
adults.
It was found that mass media were the most important first
· source of information and nearly 70% of the respondents reported
hearing of each assassination from mass media sources.
On the basis of various other findings , Levy concluded that it
was apparent that the population did not uniformly gain · access to .
information about the six political assassinations in the country in
the 1960• s.

Not only did the level of information differ greatly

for various subgroups in the population , but both the level and the
source through which information was first transmitted differed, de
pending on the person assassinated.

Further , it was evident that

subgroups that were defined by specific categories obtained from the
sinn.tltaneous use of several important predictor variables differ
greatly in the extent to which they are informed and the sources
through which they gained the information. It also appeared that the
·
source that was most important for a particular group differed among
the subgroups.
FUrther , there was evidence for a relationship between the extent
to which a group had heard about a political assassination and the
channel through which it obtained information.

The most highly in

formed subgroups appeared among the lowest groups for television as
per as a source.
a source and among the highest for radiQ ard newspa
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Steinfatt , Gantz, Seibold and Miller (1973 ) reported the study of
news diffusion of the shooting of Senator George Corley Wallace.

The

sample consisted of 144 persons in Ann Arbor , around the University
of Michigan , and they were interviewed in one to six hours after the
event , which took place at J p. m. EST on May 15 , 1972.

The first

news reports of the event were on the air at J:l5 p. m.
Demographically , 92% of the respondents were white and the re
maining 8% were black.

Fortuitously, half of the sample were males

and half' were femaleso University s"b.l.dents comprised 46% , while 41%
·

were employed people and 1 3% were housewives , retirees and persons
unemployed.
It was found that 79% of the sample had heard of the event at
the time they were called and 19% had not heard.

The remaining· had

heard something about Wallace that seemed unusual to them , but they
were not aware of the specific event.

The most obvious features of

the data were the increase of percentage which occurred about 5 p. m. ,
when most of the workers and students in the sample were returning
home for the day and the high level of awareness of the shooting
in the early interviews--71 %.

A negative diffusion trend--the drop

from 88% to 85% in the half-hour before and after 5:JO p.m. --was
noted in the early evening hours.
Regarding the first source of information , it was found that of
the 144 persons who were aware of the ev�nt , ?of, heard from interpersonal sources and Jof, from mass media.
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Specifically , in the case of interpersonal comnn.mication , 2�
heard from strangers , 24% from co-workers , 1J% , friends , 6% from
known people by telephone and J% from relatives.
That is , approximately , one quarter of thos_e in the sample of
114 persons who were aware of the Wallace shooting heard the news

via face-to-face corrmnlnication with a person they had not seen
before; or 64% of interpersonal comnru.nication crune from strangers.
In the case of mass media source , 21% heard from television and
nine percent from radio.

None learned of the event from the news

paper.
It was found that 46% of the sample stayed tuned to radio or
television if they were listening, to get further information on the
event; or turned to a media source if they iv-ere not listening.
Another 19% did nothing , one percent actually turned their radio or
television set off , and 55% told someone , called someone , or other
wise engaged in some form of interpersonal comnn.inication conce rning
the shooting.

The overlap was due to the

mu1 tiple

action ( media and

int erpersonal ) taken by 2 1% of the sample.
There was no apparent difference between persons hearing via
mass media or via interpersonal sources in seeking out other persons
to discuss the event , or in being sought out for information about
the event.

About one-half of the respondents hearing each way

actually sought out at least one other person to tell of the event.
SiMil.arly , there were no major differences

in

the number or the kind

·
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of sources that those respondents hearing via mass media or inter
personal sources sought out for more informati on.
· About one out of every five persons interviewed was unaware of the
shooting.

The demographic characteristics and political preference

for those unaware were not substantially different from the sample
as a whole.

The only unusual characteristics of the unaware group
_
were ( a ) that 75% of those unaware of the event were women and ( b )
that no person , who put himself in the category of a radical or
anarchist ( there were seventeen in the sample ) was unaware of the
event when interviewedo
Again, after three months of the event , the investigators
(S�einfatt , Gantz , Seibold , and Miller , 1973 ) conducted a s econd
survey of the news diffusion of the Wallace shooting.

It was

hypothesized that there would be a significant change between rate
of mass media and interpersonal first sources reported by persons in
similar samples obtained three months apart.

More specifically , it

was predicted that for the second sample there would be a significant
increase in reports of media as the initial source of infonnation of
the event and a significant decrease . in the number of persons re
porting initial source as interpers onal communica tion.

In order

that the sample might closely approximate the earlier one , the in
v esti gators canvassed the same residential area , carefully avoiding
the blocks sampled in the first survey , and for the sake of com
parison , cla ssified subjects on the same demographic basis previous ly
employed. The sample consi sted of 164. persons and they were inter-
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viewed on the same day of the week and at the same time as in the
first study.
With regard to the initial source of information , of those who
replied who they had first heard of the shooting three months earlier ,
numbering 158 respondents , 57% cited the mass media as their first
source ( with 28% citing television , 25% citing radio , and four percent ,
newspapers ) .

In the case of interpersonal communication, 4J% mention

ed interpersonal communication as their first source (20% citing
co-workers , 10% friends , eight percent strangers , four percent
relatives , and one percent phone conversations ) .
It was found that as anticipated , the percentage of persons
citing media-first-source increased significantly-�to 57% from J°".
Correspondingly, those citing interpersonal sources as first source
of information decreased--from 4J% to 70%•
If the dissociation effect was at work in the· second sample , the
investigators concluded that they expected at least two particular
indicators to be pronounced in the second survey.

First , the number

of persons indicating strangers as first sources of information should
decrease for persons knowledge of the shooting.

This result was ob

tained; while 241i of those in the first sample who knew of the event
rep�rted learning from strangers, only eight percent in the second
sample . reported strangers as an initial source of information.

It

was possible that such persons in the second sample were not associat
ing source and message.

That · possibility seemed more reasonable when
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comparison was made for sources of first inf'orma.tion by occupation ,
the second indicator.
The investigators ( Steinfatt , Gantz , Seibold and Miller , 197J )
also suggested that the percentage of persons in each group report
ing hearing via media increased significantly between samples since
persons in those groups initially hearing from other persons might
have forgotten that source ( stranger , co-worker , friend , etc. ) over
time and might confuse having seen or heard the event on the media
later that afternoon or · evening as the initial source of information
( pa rticularly if the individual usually relied on mass media for his

information ) .
As anticipated , the overall rate of media awareness for second
sample of workers and students in partiaular ( persons likely to have
been in school or at work when Wallace was shot ) increased sharply
from a combined 2LPJ, mass media-first-source rate in the first sample
to 4Ji1, in the second sample, while interpersonal first source
dropped from 6LPJ, to J9% for persons of those two groups across samples.
It was also found that 12% of the student respondents in the
first sample heard via mass media while 49% of the sindents in the
second survey reported media-first-awareness.

This was a significant

increase in the number of media knowers , an increase coupled with a
corresponding decrease in the percentage of students reporting inter
per �onal first source .

Similarly , there was a significant increase in

the number of media awareness replies within the employed non-student
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group between the two samples and a concomitant drop in the percent
age of interpersonal first sources reported in the second sample.
On the basis of those findings , the investigators (Stein!att ,
Gantz , Seibold and Miller , 1973 ) also concluded that the significant
differences between rate of media and interpersonal first awareness
of the same event reported by_ persons in similar samples and within
the same occupational groups obtained three months apart suggested
that a separation of message and source occurred over time.

Persons .

interviewed in the second sample remembered the event , but frequently
those who reported hearing it via. mass media exhibited some un
certainty in their responses.
The tendency to separate original source from message mi ght be
attributable to the higher credibility of the media , repeated airing
of the event , and a general tendency to both seek and receive in
formation about news events from the media.

That previous diffusion

research had often been undertaken substantially after the occurrence
of the event might account tor the largely undetected interpersonal
now of information.
Further , it seemed likely that the greater the amount of time
between the occurrence of a newsworthy event and the interview about
the event , the greater the impact of the dissoci ation effect on the
results of the study.
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Sunnna ry of Review of Literatur e

The
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investiga tion s of news diffu sion revi ewed in this chapter

showed that in general the patterns of news diffu s ion in cas e s of
events of equal value and importance were very similar , and i t
illu strated the fact that the _central point o f news diffu s ion wa s the
importance of the event.
The patterns followed regularity and many of the hypotheses could
be proved on the ba sis of the findings of tho s e inve s tigations, taking
i nto account, very cautiously , the variables involved.

It wa s also

found that, g enerally, when the news valu e of the event changed , there
was a rapid chang e in the pattern of news diffu sion.
The studies showed that, in general, for an event of "extra
ordinary s ignificance, " the role of interpers onal communication as the
first source of information was the mo st important ·i n n ews diffusion.

..

And as the news value of the event decrea s ed , the importance of interpersonal s ource s als o decrea s ed .
I t wa s al s o found that when interpers onal comrmlnication increased,
the rol e of newspaper as first source of information decreased, and
as the rol e of newspaper increas ed , the role of interpers onal
COmnnl n ication in news diffu s ion al so decreas ed.
As the news value of the event increas ed , it wa s found ,
tel evi sion b ecame the most importan t first source foll owed by radi o,
among the formal media.
the availability of the
The time of the occu rrence of the event,
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mea ns of c ommuni c ation, the inte re st of the pe ople in the e ve nt, and
the rou tine s of daily life of the pe ople we re the fac tors fou nd to
be inf lue nci ng the patte rns of ne ws diffusion.
The S ou th Dak ota S tate U nive rs ity stu dy of the ne ws diffusion
of Vice P re side nt A gne w' s re sig nation by this au thor coul d be c om
pare d, to a gre at ex te nt, w ith the Mi lle r stu dy

( 1945 )

at Ke nt S tate

U nive rs ity abou t the ne ws diffu sion of P res ide nt R oose ve lt' s de ath,
c ons ide ring that
s tude nts ;

(2)

(1 )

the popu lations of b oth the studi e s we re c olle ge

the time of occu rre nce of both the e ve nts we re in the

a fte rn oon of a worki ng day; and

(J )

both the e ve nts we re of gre at

imp orta nce in te rms of the ir ne ws valu e .

Bu t, i t s houl d be take n into

c onside ration that te le vis io n had not bec ome a ge ne ra l pu bli c me dium
a t the time of the Mi lle r s tu dy in

1945 .

The S ou th Dak ota S tate Uni ve rs ity s tu dy c ou ld also be c ompare d
wi th the Hi ll and Bonj e an

(1964)

s tu dy of the ne ws diffusion of

P re side nt Ke nne dy' s assass ination in Dallas , Texas , to some ex te nt,
c onside ring
occurre nce .

(1)

the ne ws value of the e ve nt; and

(2)

the time of its
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CHAPTER III

METHOOOLOGY
Th e fi rs t news of the resi gnati on of Vic e P res ident A gnew on
O c tober 1 0 ,

1 973 ,

( CST ) .

was releas ed at about 1 : 30 p . m.

A t about

the s ame time, the news was br oadc as t.
P opulation
T he p op ulati on of thi s s tudy c onsi s ted of the s tu dent body at
S outh Dak ota S tate U� versi ty, whi c h had an enrollment of
s tudents duri ng f al l s emes ter,

1973 ·

6 , 217

It was almos t an all-whi te

p op ulati on, exc ep t f or a handf ul of black and f oreign s tudents .
Demograp hi c ally, it was , th eref ore as sumed, c ons idering Mi dwes tern
. p articulari ties , that the s tudents belonged to generall y s imi lar
s oci o-ec onomic c ategori es and age group ings .
Sam ple
A fi ve p erc ent s ample was taken f or the s tudy.

S ampl es were

s elec ted f rom the offi ci al li s t of s tudents , arr anged in
alp habeti c al order, as p rovi ded by the A dminis trati on Offi c e.
2 0 th nam e in the li s t was c hos en f or the s ample.

Every

Th e s tarting p oint

was No. 2 , whic h was dec ided by drawi ng lots .

Interview
ph on e at thei r
Intervi ews of subj ec ts were c on duc ted by tele
p lac es of res idenc e.

Stu dent volunteers f rom the J ournalism

Depa rtment conduc ted the intervi ews f rom

5 : 30

p . m• . to

9:JO

p . m. on

J2

the s ame day from the Journali sm Department under the auspi ces of
" Corrmru.ni cations Res earch Division of the University. "
Interview Conditions
If a telephone number li sted i n the li st wa s wrong , the next
one was taken as the sampl e.

Each subj ect , when no t available i n

t h e first or s e cond attempt t o interView , was called for a thi rd
time .

If the sub j e ct was not available for the third time , the

numb er wa s given up , and the subj ect wa s not repla ced .

Becau s e of

financial limitati ons , calls were mad e only to students re siding on
the campus and / or in the Brooki ngs area , where there wa s no
In the ca s e of call s outside the

additional cost for call s .

Brookings area , whi ch came under long di s tance calls , the next lo cal
number in the li st wa s u s ed .
Net Sampl e

A

five per cent sampl e from 6 , 217 s tudents involves 310 sub j ects .

Be cau s e of the above-menti oned condi'tions , a total of 226 students
were a ctually conta cted .

Of tho s e , 224 had heard the news , and

compri s ed the net sample .

Questionnai re
The qu es tionnai re , whi ch served as the basi s for thi s study ,
mainly consi s ted of six closed- end questio ns .
questi onnaire i s shown in the Appendix .

The s ampl e of the
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CHAPTER

FINDINGS

IV

AND ANALYSES

Of the gross sample of 226 chosen , 224 knew of the Agnew
resignation and they formed the net sample for the study

•

.

That is ,

99.1% or the gross sample had - heard the news.

Comparison of Population and Sample
In the population of 6 , 217 students , 59 . 5<;t, were ma.le and 40. 5%
were female.

In the net sample of 224 students , 51 . 3% were male and

48 . 7% were female.

Thus , the representation of males is 8. 2% lower

in the sample , while in the case of females , it is 8. 2% higher.
First Source of Information
As shown in Table 1 , it was found that the most important
first source of information was interpersonal , acc6unting for 58. 7 %
of the sample.

It was also found that interpersonal source was the

first source of information for more fema.les than males.
The interpersonal source was either a friend , classmate , room
mate , teacher , or relative .

There were no strangers as inter

personal source.
Television was the �econd important first source of information ,
accounting for 25 . 1% of the sample.
Radio was the third important source of information , accounting
for 14. 8% or the sample.

J4 -

TABLE 1

FIRST SOURCE OF INFORMATION BY SEX:

Source

Male

Radio

Female

Total

17 - 5%
( 20 )

i1 . 9'f,
(13 )

14. 8%
( 33 )

Television

3 0. 7%
(35 )

19 - 3%
(21 )

25 . 1%
(5 6 )

Newspaper

1 . 8%
(2 )

0. 9%
(1 )

1 . 3%
(3 )

5 0. CJI,
( 57 )

67 . 9 %
( 74 )

58. 7%
( 131 )

lOO. o%
( 144)

1 00. C1f,
(109 )

l00. 06P
( 223 )
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Newspapers were the least important source of first information ,
accounting for l. J% of the sample.
The newspaper source also included the Associated Press wire
service at the Journalism Department.
Time of Hearing the News
As shown in Table 2 , in � five hours after the announcement · of the
news , 93. 2'f, of the sample , who could recall the time of first
hearing , had heard it.
In the first hour , 8. 76f, heard the news , in the second hour ,
another 40. 2% , in the third hour , another 23. 7% , in the fourth hour ,
another 12. 8% , in the fifth hour , another 7. 8"j, , and in the sixth hour
and afterwords , the remaining 6. 8%.
Thus , the rate of diffusion was most rapid in the second hour
after the announcement of the news , accounting for 40. 2% of the
sample.

It was also found that more females heard the news in thi s

peak hour than males .
Location of Hearing the News
As shown in Table J , 59 . 6cf, of the sample , who co uld recall the
place of hearing the news , heard it at 'their respective places of
residence or at the residence of a friend.
For 28. � , the location was the campus , either in class or
elsewhere.
For 8.5% , the location was their respective places of work ,
either on campus or off campus.
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TABLE 2
TIME OF HEARING THE NEWS BY SF;<

Time

Male

Female

Total

1 to 2

p.m.

8 . 0%
(9 )

9 . 3%
( 10 )

8 . 7�
( 19 )

2 to 3

p.m.

31 . 3%
(35 )

49 . 5%
( 5J )

40. 2%
( 88 )

3 to 4

p.m.

J 0. 4%
(J4 )

16. 8%
( 18 )

23. n
(5 2 )

4 to 5

p.m.

lJ . 4%
( 15 )

12. 1%
( 13 )

12. 8%
( 28 )

5 to 6

P. • m.

8 . 9%
( 10 )

6. 5%
(7 )

7 . B'f,
( 17 )

6

Onward

8 . of,
(9 )

5 . 6"'
(6 )

6. �
( 15 )

10 0. 0dfo
( 112 )

lO O. Q%
( 1 07 )

100. of,
( 219 ) .

p.m.

Chi-square =

9 . 82 ;

df =

5;

p =

•

08

.
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TABLE J
LO CATION

OF HEARING THE NEWS BY SEx:

Location

Mal e

Female

Total

Home/ Dorm

61 . 4%
(7 0 )

57 . B'f,
( 6J )

5 9. 6%
( l JJ )

On

21 . 9%
( 25 )

J4 . 9%
( J8 )

28. J%
( 6J )

9.- 6%
( 11 )

7 . 3%
(8 )

8 . 5%
( 19 )

7 . (J1j,
(8 )

o . crf,
( 0)

J . 6%
(8 )

10 0. af,
( 114 )

1 00. fY/,
(1 09 )

100. of,
( 22J )

campus

At Work
In

Car

Chi - square =

11.42 ;

elf

=

J;

p =

•

009
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For

J . 6% ,

the source was a car radio .

All of these respondents

were males .
Spreading the News by Telling Someone El s e
As shown in Table

4 , 59 . 2%

of the sample told someone el se the

news and thus a ctivated word-of-mouth communi cation.

It was also

found that more females than males spread the news by word-of-mouth
communi ca ti one
Source of F\irther Information
As shown i n Table

5 , 64.1%

of the sampl e sought further in-

formation on the event , after hearing it from the first source of
informati on.

More femal es sought further information than male s.

Televi sion was the mo st important s ource of further information ,
accounting for

60. 8%.

More males sought further information from

televi si on than f ema.les .
Interpersonal source was the second important source of further
information , accounting for

2 0 . J%.

More females s ought further in-

formation from interpersonal s ources than males .
Radio was the third important source of further information ,
a ccounting for

20. J% .

More females s ought further information from

radio than males .
Newspapers were the least important source of further inf orma.tion , accounting for only

J . 5%·

More male s s ought further in

formation from newspap ers than f emal.es .

·

.

-

TABLE

4

SPREADING THE NEWS BY RESPONDENTS BY SEX

Male

Female

Told

48 . 2�
(55 )

7 0. 6'f,
( 77 )

59. 2�
( 13 2 )

Not Told

51 . 8�
(59 )

29 . 4'f,
( 32 )

40. 8%
(91 )

100 . 0%
( 114 )

100. <JI,
( 109 )

100. CYf,
( 22 3 )

Chi- square =

10. 66 ;

d£ = l ;

p =

•

001

Total
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TABLE

5

SOURCE OF FURTHER INFORMATION BY SEX:

Source

Male

Female

Total

Radio

lJ . 8%
(9 )

16. 7%
( lJ )

15 . J.¥fo
( 22 )

Televi sion

69 . 2tf.,
( 45 )

; J . 8%
( 42 )

60. 8%
( 87 )

6. 2%
(4 )

l . J%

(1 )

J- 5%
(5 )

10. 8%
(7 )

28. 2$
( 22 )

20. )%
( 29 )

100 . \f/,
(6.5 )

100 . CY{o
( ?8 )

100. 0%
(14J )

Newspaper

Interper sonal

. Chi -square

=

9. 28;

df

=

J;

p

=

. 025

.
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Female s and Interpersonal Comnru.ni cation
As shown in Tabl es

1 , 4,

and 5 , in general , more femal e s en

gaged in i nterp ersonal communi cati on than mal e s .

It wa s found that

more femal es had interpersonal sour ce as the first s ource than mal es ;
more f ema.les spread the news by telling someone els e ; and more females
s ought further information from interpersonal sour ces .
Peak Hour Activities
As shown in Tabl es

6 , 7 , and 8,

interpers onal communication

-

hearing the news first from s omeone , telling s omeone el s e about i t
after hearing the news , and s eeld.ng further information from someone was the :ma.x:i.:mwn during the peak hour , which was the s econd hour after
the announcement of the news .
It was the same with both radio and televi sion .

The ma.xinum

u s e of radio and televi sion as the first s ource of inf orma.tion and
for further information was during the peak hour.

TABLE 6
TIME

Source

1

to

2 p.m.

OF

HEARING THE

to

3 p. m.

2

3

NEWS

to

BY

4 p. m.

.TIME

4

to

5 p.m.

5

to

6 p . m.

6 p. m.

Onward

Total

Radio

15 . 8%
())

15 - 9%
( 14 )

15 . 4%
(8 )

10. 7'%
(3 )

1 7 . 6%
(J )

1J . J%
(2 )

15 . 1%
( 33 )

Televi si on

31 . 6%
(6 )

25 . �
( 22 )

21. 2%
(11 )

14. 3%
(4 )

23 . 5%
(4 )

5 3 . 'Yfo
(8 )

2 5 . 1%
( 5.5 )

o . 0%
(0)

o . CPJ,
(0)

o . 0%
(0)

7 .1%
(2 )

5 - 9%
(1 )

o . ()fb
(0)

1 . 4%
(3 )

5 2 . 6%
(1 0 )

59 .1%
( 52 )

63 . 5%
(33 )

67 . 96J,
( 19 )

52. 9%
(9 )

33 . 3%
(5 )

58. 4�
( 128 )

100. of.,
( 19 )

100. oofo
(88 )

100 . 0%
( 52 )

1 00. 0%
( 28 )

100 . <rfo
( 17 )

1 0 0 . ff/,
( 15 )

100 . 0%
( 21 9 )

Newspaper

Interper sonal

Chi- square

=

21 . 42 ;

df

=

15 ;

p

=

.123

z
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TABLE

SPREADING

1

to

2

p . m.

2

to

3

OF THE NEWS BY · TIME

p . m.

3

to

4

p . m.

4

to

5

p . m.

5

to

6

p . m.

6

p . m. Onward

Total

Told

78 . 9%
(15 )

58 . CYf,
(51 )

73 . 1%
( 38 )

46. 4%
(13 )

41 . 2%
(7 )

40. (Jf/>
(6 )

59 . 4%
(lJO )

Not Told

21 .1%
(4 ) .

42. 0%
( 37 )

26. gf,
( 14 )

53 . 6%
(15 )

5 8 . 8%
(1 0 )

60. �
(9 )

40. 6%
( 89 )

100. 01/,
( 19 )

ioo. o;t,
(88 )

1 00. 0%
(5 2 )

1 00 . �
( 28 )

1 00. 01/;
(17 )'

100. of,
(15 )

100. 0%
( 219 )

Chi- square

=

13 . 75 ;

df

=

5;

p

=

•

017

�
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TABLE

SOURCE OF FURTHER INFORMATION BY TIME

Source

1

to

2

2

p . m.

to

3

p . m.

3

to

4

p . m.

4

to

5

p . m.

5

to

6

100 . �
(6 )

60. 0%
(84 )

9 .1%
(1 )

o . of,
(0)

3 . 6%
(5 )

29 . 4o;,
(5 )

3 6.4%
(4 )

o . Q%
(0)

20. 7%
( 29 )

100. 0'fl,
( 17 )

100 . af,
(11 )

100. (Y/,
(6 )

100. of,
(14 0 )

(8 )

20 . 0%
(7 )

11. 8%
(2 )

9 . 1%
(1 )

50. 0%
(6 )

57 . 6%
( 34 )

65 . 7%
( 23 )

58 . 8%
( 10 )

45 . 5%
(5 )

Newspaper

8. J%
(1 )

J .4%
(2 )

2. �
(1 )

o . 0%
(0)

Interpersonal

8. J%
(1 )

25 . 4%
(15 )

11. 4%
(4 )

100 . Cf/,
( 12 )

100 . 0-p
( 59 )

100� 0%
(35 )

Chi- square

=

15. 52 ;

df

=

15 ;

p

=

Total

15 . 7%
( 22 )

lJ . 6%

Televi sion

p . m. Onward

o. �
(0)

33- 3%
(4 )

Radio

6

p . m.

I

.414

t
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CHAPTER V

SUMMARY, CONCLUSIONS AND RECOMMENDATIONS

On the basi s of the finding s of thi s study and comparing th em
wi th the findings of

15

other news diffu sion studi es reviewed in thi s

thesi s , the author had come to the following swmnary , conclu si ons ,
and reconnnendations .
Sunnnary
The South nakota State Universi ty study of the news diffu sion of
Vi ce President Agnew ' s resignation showed that the pro ces s of news
diffusion followed the regularity of patterns suggested by Hill and
Bonj'ean

(1964 ) .

I t wa s found that the patterns of news diffu sion found in the
Miller study of Presi dent Roo sevelt ' s death

(1945 ) ,

Bonj ean study of President Kennedy ' s assassination

and the Hill . and

(1964 ) ,

and the

South Dakota. State University study of Vi ce Pre sident Agnew ' s
resignation by thi s author had , in general , similar· characteri stics ,
.
as the events were of "extraordinary si gnifi cance . "
Thus , when the event had "extraordinary signifi cance , " inter
personal s ource became the mo st important first s ource of information ,
followed by televi sion and radio , in order.

Newspap ers became the

lea st important first sour ce.
An intere sting conclusion of the South l)lkota State Universi ty

study was that a s interpersonal comnunication became important due
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to the "extraordinary signifi cance " of the event , the role of
females in interpers onal communi cati on also became dominant.

As it

wa s found , more females had interperso nal sour ce a s the first source
of inf onnation ; more females told the news to someone el s e after
hearing it from the first source , and thus activated the word-of -mouth
comnuni cation channels ; and more fenales sought further infornation
from interpersonal sources .

Conclusions
Basi cally , news diffusion studies had been found valid only if
the news ''breaks out "

all

of a sudden , without any· r orewarning .

For

example , a news diffusion study of the first moon landing did not mean

much ,

a s everyone wa s expecting the event a?Xi was ready to receive the

news from broadca st media .
Important factors found to be influenci ng the patterns o f news
diffusion were

(3)

(1 )

the importance of the event

the time of the o ccurrence of the event ,

(4 )

or a cces sibili ty to the means of communicati on ,
personal relevance · to the event ,

(7 )
age ,

(6 )

(2 )

th e availabili ty of

(.5)

·

the individual ' s

the proximity of th e event ,

the routines of the daily life of the people ,

(9 )

its uniquenes s ,

(8 )

the indi vi. dual ' s

the degree of impa ct of the event on the i:ndividual ' s

institutional affiliations and leanings , and above

all ,

( 1 0 ) the total

s o cial s tru cture of the communi ty.
It was al s o found that each medium had to play i ts own ro1e in
the news diffus ion of any event , depending on the situati on.
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Interp ersonal comnD.lnication exi s ted side by side with the forma.l
:media of co:mmi.utl. c ation.

So , the influence of ma s s media as well as

interp er sonal communication should neither be under e sti:mated nor over
estimated in news diffusion , as the process was mostly situati onal.
and there were a large number of variables whi ch influenced the
patterns .
Reconnnendations
The pa ttern of the greater role of fem.ales in interpersonal
comnnmi cation in the news diffusion of events of "extraordinary
importance , " and the factors involved in it , :may need further
investigations .
The patterns of interpersonal communi cation :may further be
investigated to assess the roles of two-step flow and opinion
leaders in the process of news diffusion.

So far , news diffu si on

studi es did not throw :mu ch light on the two-step flc;>w theory of
conmn.lni cation , nor on the concept of the opini on leader .

That was

mainly becau s e news diffusion investigations were mostly not desi gned
to study the two-step flow and opinion leader theori e s .

On the other

hand , tho se studi es were aimed at measuring the spontaneous

f:l:. ow

of

news and in:for:mation in the event of a sudden "break out " of news ,
rather than assessing the now of influence.
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APPENDIX
Questionnaire
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Name

------

Not completed intervi ews :
)
1 st call ( time
)
2nd call ( time
)
__)rd call ( time
____

Phone Number

Hell o .

__
__
__
__
__
__
__
__
__

My name i s

•

____

I ' m working wi th the Co:mnru.ni cations

Res ear ch Di.vi si on at the University on a survey of how peopl e first

found out about Vi ce President Agnew ' s res�gnation.
you a f ew questions , if I may.
First • • • • •

1.

I ' d like to ask

Before I called , did you- know that the Vi ce Pre sident had resi gned ?
_:yes
no ( IF NO , thank re spondent and terminate intervi ew )

_

2.

How did you first find out about Mr . Agnew ' s resignation ?
( i . e . , from a friend , relative , neighbor , radi o , TV newspaper , etc . )

J.

Do you re call roughly what time of day i t was when you first heard
the announcement?

4.

Where were you when you fi rst heard about the resignation?
( i . e . , at work , at home , etc . )

5.

After you heard the announcement , did you � anyone els e ?
__.]!eS
_no

6.

Also , after you first heard about Mr . Agnew ' s r esignation , did
you try to get further information about the announcement?
. __J"eS
_no
IF YES , ask :.

6.

a.

How di d - you try t o find out more ?
( i . e . , from a fri end , radio , TV , a relative , etc . )

THANK YOU FOR YOUR COOPERATIONJ
Respondent ' s s ex :
_mal e
_female
Time intervi ew completed : __•___
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